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HealthPort University (HPU) is a web-based learning management system (LMS) that securely delivers educational 
content to HealthPort associates nationwide through course learning, printed materials,  hands-on instruction and videos 
with the availability of over 70 courses and 175 documents.  

HealthPort associates are required to participate in various HPU continuing education courses created by subject matter 
experts relative to all aspects of our business including annual HIPAA training and certification, release of information, 
software applications, compliance, policies and procedures, security, new hire orientation, and more. The LMS functionality 
also allows HealthPort management to assign specific courses to associates based on their role within the company, and 
monitor completion to ensure that our associates are the best trained in the industry.  

In addition to customized content, a special catalog of courses is available to HealthPort management staff to promote 
personal and professional development  and credentialed ROI associates have access to over 15 pre-approved courses 
for continuing education credits by the American Health Information Management Association (AHIMA).  

Special Access for HealthPort Customers
HPU courses provide extensive training and educational opportunities for our associates. We have also extended this 
value-add to our customers. Through a generic* HPU login, HealthPort customers have access to a small subset of the 
HPU course catalog including:

•	 HIPAA
•	 Customer Service
•	 HealthPort System Tutorials
•	 Product Training and more

Customers should contact their regional vice president of operations for HPU access instructions.

With universal, dynamic and easy-to-use resources, HPU allows for any time, any place, any pace learning to ensure that 
company standards and compliance measures are met across the board and our customers receive exemplary service 
when interacting with our associates.

* Since a single generic license is used to provide customers with access to HPU courses, continuing education credits are only 
available to HealthPort credentialed associates as a benefit of employment.  However, customers can benefit from the HealthPort 
specific customized content within HPU.

Visit www.healthport.com/resources
Download product information, case studies and white papers, link to our blogs, view customer testimonials, and schedule 
a product demonstration.
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